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On My Mind: I Didn’t Know Zoos Did That

Pamela Reed Sanchez President and CEO Seneca Park Zoo Society

It still surprises me
how often people say, “1
didn’t know zoos did that”
when they hear about the
conservation work Seneca
Park Zoo is a part of. And
my response is always, “Yes,
the best zoos -- like Seneca
Park Zoo-- are conservation
organizations, supporting
and participating in
conservation work around
the globe”

Last year, the Seneca Park Zoo Society raised more than
$80,000 from Zoo guests, members, and event participants to
provide support to our international conservation partners. In
addition, our docents, through proceeds from their annual Party
Madagascar event, awarded an additional $13,000 in grants to
Madagascar-related conservation organizations. Docents also
granted nearly $4,000 in funds raised through their button drives
at the Zoo. Additionally, the American Association of Zoo Keepers
(AAZK) is a non-profit volunteer organization (U.S. 501C3)
and Seneca Park Zoo's chapter raised $7,200 in 2019 through
Conservation Days at the Zoo and through their popular Bowling
for Rhinos event, all which was granted to conservation partners.
All told, that’s well over $100,000 of conservation support!

It may surprise you to know that while all our conservation
partners need financial assistance, they are also in need of
assistance we can only provide by sending staff members to
their sites. In 2019, funds were made available to send Assistant
Curator John Adamski to Panama to work with golden frogs,
and Zoo Keeper Kevin Blakeley to SANCCOB in South Africa
to rehabilitate African penguins. We also provided funds to
send Director of Education Kelly Ulrich and Zoo Keeper Randy
Krieger to a program coordinated by Polar Bears International
almed at training us how to better speak to our guests and the
community about climate change in ways that inspire action, as

you'll read in this issue of ZooNooz.

And at the beginning of this year, with the assistance of
additional private support, I was able to travel to Madagascar
with Tom Snyder, Director of Programming and Conservation
Action, where we took partin a reforestation effort that is the
first of its kind in the world, which you'll read more about in an
upcoming issue.

As members, [ hope you are aware of and proud of the
conservation work of Seneca Park Zoo. To be honest (though
not humble), we are far more involved in both regional and
International conservation than the vast majority of zoos. We
take our mission — to inspire our community to connect with,
care for, and conserve wildlife and wild places — very seriously,
because the end result is species survival for the animals we
revere.

Thank you for your support of our efforts, whether it was
attending a ZooBrew, adding a small donation to your purchase
at the ZooShop, running in Jungle Jog, or any of a dozen other
ways being a Zoo member contributes to conservation.

I'd like to ask you to consider one more way in 2020: tell a
friend. Tell them Seneca Park Zoo is more than a great place
to visit. Tell them how proud you are that this wonderful
community resource is also a conservation organization actively
working to save animals from extinction, locally and around the
globe. And while you're likely to hear the refrain, “I didn’t know
zoos did that,” you'll be spreading the word so someday, everyone
will know, “Yes, zoos do that!”

On a separate note, I am excited to share the good news that
David Hamilton, Seneca Park Zoo’s General Curator, has been
named Acting Zoo Director by County Executive Adam Bello.
David is a consummate professional with more than 25 years
in zoo animal care management, and I look forward to working
with David in partnership as we move the Zoo transformation

forward. @"_‘_L:Q_‘g 8,!4'6/"

Save these Event Dates in 2020!

ZooBrrrew
Cinco de Rhino Craft Beer & Cider Festival
ZooBrew
Zoobilation
ZooBrew

Jungle Jog
ZooBrew

Party Madagascar
ZooBrew

Z00oBrew

Hours:
April 1 - October 31: February 7 & 8
e 10 a.m.-5 p.m. May 2
e last entry at 4 p.m. May 22
November 1 - March 31:
e 10 a.m.-4 p.m. June 6
e last entry at 3 p.m. S
Members may always enter at 9:30 a.m. July 19
............................................................ July 24
Contact Us: July 31
General information: August 14
* 585.336.7200 September 11
Membership: October 10,11,17,&18
* 985.336.7212 October 23, 24, & 30
Development:

® 585.336.7205
Birthday parties and private events:
® 585.295.7399

December 4 & 5
December 5, 6, 12, & 13

Z00Boo
ZooBoo After Dark

ZooBrrrew

Breakfast with Santa  cpcwise: Zoobilation; ZooBoo After Dark; ZooBrew

Randi Krieger

In Fall 2019, Zoo Keeper Randi Krieger and Director of Education and Visitor
Studies Kelly Ulrich traveled to Churchill, Manitoba to participate in Polar
Bears International’s Climate Alliance Program. This 1s a travel log from their

trip.

Churchill, Manitoba is known as the polar bear capital of
the world. Polar bears migrate past, or through, town to reach
the earliest developing sea ice, which forms at the mouth
of the Churchill River in Western Hudson Bay. Once the ice
forms, the bears go out to hunt seals on the sea ice, returning
to land only when the ice recedes. Unfortunately, the sea ice
1s now forming later and melting sooner, leaving polar bears
with less time to hunt. This is resulting in decreased body
condition of polar bears, threatening their survival. This
region exemplifies how conservation issues affect wildlife and
humans. We had the opportunity to spend a week in Churchill
with people from all over the country learning what we can do
to help protect polar bears.

The concept of the trip was sparked in January 2019,
when Krista Wright, the Executive Director of Polar Bears
International (PBI) came to Seneca Park Zoo to give a talk
on polar bears, and the conservation efforts and research of
PBI. During this visit, we learned about PBI's Climate Alliance
Program, which educates zoo professionals about polar bears,
sea ice, and the effects climate change is having on the Arctic.
Soon after, we applied and were accepted to participate in
the 2019 program along with 18 other participants from zoos
across the country. PBI also teamed up with the National
Network for Ocean and Climate Change Interpretation
(NNOCCI) to further the teaching and messaging of climate
change for this session. -3



The learning begins at home

We began coursework months before our trip, with
online learning modules, webinars, and a five-week crash
course covering NNOCCI's interpretation techniques.

The full NNOCCI training typically takes 70 hours over
several months. We learned about the natural history of
polar bears, the importance of sea ice, and the effects of
climate change. By using evidence-based communication
methods, we learned how to make conversations around
climate change positive and solutions-focused. We
learned the latest climate science findings and actions and
how to apply them at the Zoo. All this prepared us for the
week-long summit in Churchill, Manitoba, Canada.

Canada

The trek to Churchill started with a drive from Rochester to Toronto, a flight to
Winnipeg, and then another flight to Churchill, Manitoba.

The journey begins

Our Churchill summit started on a Sunday when we all
met in Winnipeg. We had the privilege to go behind-the-
scenes at the Assiniboine Park Zoo, where we met their
nine polar bears and seven harbor seals. Five of their seals
were rescued by the Vancouver Aquarium Marine Mammal
Center, and several of their polar bears were brought to
the zoo after being orphaned. Orphaned polar bear cubs
are unable to be released back into nature because it is not
possible for humans to teach them how to hunt, and the
bears become habituated to humans. Manitoba struggles
with how to deal with orphaned cubs as Canadian zoos
are almost at capacity, and the Polar Bear Protection
Act currently prevents bears from being exported out
of the province of Manitoba to the United States. We
received a tour of the Leatherdale International Polar
Bear Conservation Centre, which has a variety of hands-
on activities that provide information about polar bear
research and conservation.

Off to Churchill, and our first polar bear sighting!

Early Monday morning, our flight departed for Churchill.
Twenty minutes after landing, we saw our first polar bear!
The bear ran out of the trees, across the road, and down
the beach, diving into the Hudson Bay. It was thrilling that
we had seen a bear so soon into our trip, and we hoped it
wouldn't be the last! We had our first Tundra Buggy tour,
where we saw bald eagles, ptarmigans, and other wildlife.
Tundra Buggies are elevated all-terrain vehicles designed
to photograph and study polar bears. The trails the Buggy

» B e ]
From top: Ptarmigans in Churchill; Our first polar bear sighting! Photos by Randi Krieger.

follow are old military roadways; there is no maintenance
plan for these trails, which resulted in a very bumpy

ride. For the first two nights, we stayed at the Churchill
Northern Studies Centre. This field station focuses on
research and education in the subarctic. Their goal is to
enhance peoples’ understanding and appreciation of the
natural, social, economic, and cultural environments of
the North.

From top left: Kelly on the dog sled; Polar bear holding facility; Tundra Buggy Lodge at Po

Tuesday after our morning classes, we visited Wapusk
Adventures where we met David Daley and his sled
dogs. He is a musher who taught us about the traditional
connections to dogsledding and how he kept it alive by
starting the Hudson Bay Quest, 211-mile race between
Churchill and Gillam. We all had an opportunity to go
dog sledding with his team, a very fun experience. The
next stop of the day was at the Polar Bear Holding Facility
where we met Bob Windsor, a conservation officer in
Churchill. He taught us how the Polar Bear Alert Program
was formed and their protocols for removing bears that
wander into town. Their main goal is to scare the bears
out of town using “cracker” shells. This doesn'’t always
work, so some bears must be tranquilized and brought
to the holding facility. After a short stay, the bears are
released away from town. Our day ended with a tour of
Cape Merry and a presentation on trapping culture in the
North.

Off to Polar Bear Point

Wednesday morning, we all packed our bags again and
prepared to move to the Tundra Buggy Lodge at Polar Bear
Point. We were lucky to spend two nights sleeping out
on the tundra, where we could have any kind of wildlife
coming right up to the lodge. We were all very excited,
since we knew this was our best chance at seeing more
bears. All week we were joined by Bill Watkins of the
Manitoba Department of Sustainable Management and
Heather MacLeod of Parks Canada. They were wonderful

ar Bear Point. Photos by Randi Krieger

The diversity of not only animals but the
plant life on the tundra is incredible!
-Kelly Ulrich

.

and taught us about the history
of Churchill and its culture. From
the permafrost and periglacial
landscape to nomadic tribes
hundreds of years ago, we learned
how the town developed through
exploration and the fur trade.

Thursday after class, we spent
almost eight hours driving around
on the buggy looking at wildlife.
The diversity of not only animals
but the plant life on the tundra
i1s incredible! We saw red fox, fox
dens, and more ptarmigans. The
pine trees grow with branches on
one side because once the lower
portion of the tree gets buried
(and protected) in snow, the rest A pine tree shows the impact of the
is exposed to the harsh winds weather
and snow blowing and hitting against the tree. This strips
the branches completely off in the middle of the tree. The
few branches that are left at the top grow away from the
northwest winds coming off Hudson Bay, leaving a little
flag of green at the very top of the tree. These trees are
referred to as flag trees, as the buggy drivers can use them
in a whiteout to help find their way across the tundra.

Randi Krieger

continued on page 6



Polar Bear Spotting!

Finally, as we were driving along the path, someone
from the back of the Buggy yelled out, “STOP! BEAR!”
Neither of us can recall a group of people falling silent as
quickly as we did, until all you could hear were cameras
clicking away, as everyone tried to get a snapshot to
capture and remember the moment forever. We were
lucky to see a beautiful female bear, and based on her
behavior, our guides assumed she was a younger bear.

Randi recalls, “After I took a few hundred photos, I put
my camera down and just enjoyed the moment. [ didn't
want to experience it through a lens. AsIstood out on
the observation deck, I was trembling from excitement
at seeing a polar bear in its natural habitat. She was
beautiful, and her body condition was good. I wiped tears
from my eyes, so happy to have this opportunity to see
such an amazing animal up close.”

For Kelly, “The moment was surreal. As we drove
through the tundra, I could imagine polar bears traversing
the landscape, but now [ was seeing one with my own
eyes! It was an experience that I had hoped for almost
half of my life, and now it was a reality.

The polar bear slowly made her way across the land
and through the water. Our driver realized she was
making her way towards the lodge, and we hoped she
would appear later that night. When we arrived at the
lodge, we all kept a close eye on the horizon for a mass
of white fur to appear. About an hour later, again “BEAR!”
was yelled through the lounge car.

We were in the middle of a NNOCCI discussion, but
class was quickly dismissed as we grabbed our cameras
and binoculars and went onto the back deck. It was the
same female; she had finally made it down the path, the
sunset casting a beautiful light around this magnificent
bear.

Randi remembers “I again took the photos I wanted and
then put the camera down, enjoying the moment. I knew
this could be our last sighting of a polar bear, so I called
my husband and my parents to share the experience with
them. I'm sure they could hardly make out the speck of
white on the screen, but it was important that I let them
share in this special moment.”

On Friday morning as we were all packing our bags and
getting ready to depart, we had another animal sighting
of a wolf that had ventured close to the lodge. After days
of traveling over the tundra, on our way back to town, we
were able to get on the ground where Heather dug down
to the permafrost layer, a very cool thing to feel. Once
in town, we stopped at the Itsanitaqg Museum and Parks
Canada for a tour and had our final meeting at the new
Polar Bears International House, one day prior to their
grand opening. In addition to providing housing for PBI
staff and volunteers, this house educates visitors and
locals about polar bears, climate change, and the urgent
need to take action.

I put my camera down and just enjoyed
the moment. I didn’t want to experience
it through a lens. As I stood out on the
observation deck, I was trembling from
excitement at seeing a polar bear in its
natural habitat.
-Randi Krieger

POLAR BEARS
IHTERMATIOMAL

The bear visited the lodge at dusk. Photo by Randi Krieger. Polar Bears International House. Photo by Randi Krieger.
L]

A polar bear peeks at the group. Photo by Randi Krieger. continued on page 8




Anoki at Seneca Park Zoo

Getting to see the Arctic tundra firsthand was a
wondrous experience. The landscape looks vast and open,
yet the wildlife can find shelter and aptly camouflage
with their surroundings. While driving on the tundra, it’s
possible we passed many animals, maybe even polar bears,
without knowing of their presence. Getting to see the
bears in their natural range was amazing but it is equally
incredible that you can see one right here in Rochester
by visiting Anoki. Next time you're at the Zoo observing
Anoki, take a moment to imagine the lives of polar bears
around Churchill and throughout the Arctic. Depending
on the time of year, those bears may be on the sea ice
hunting seals, breeding, or getting ready to den down to
give birth to cubs. Once the ice melts for the season, the
bears come onto land and fast for months, just waiting for
the ice to form again. They may forage for any food they
can find, whether it be carcasses, eggs, or seaweed, but
these things do not provide the nutritional support the
bears need to build up their fat reserves. The sea ice is
vital for polar bears to survive.

The shorter sea ice season is due to changes in our
atmosphere. Regular carbon dioxide is used and created
by normal life processes; plants absorb what animals
exhale. Rampant carbon dioxide comes from the burning
of fossil fuels like coal, oil, and natural gas for energy.

There is too much of it, and it’s getting out of control. This
excess carbon dioxide builds up in the Earth’s atmosphere,
which is like a blanket, and when we add carbon dioxide
to this blanket, it gets thicker and traps heat underneath.
This “blanket effect” leads to warming which disrupts the
climate. This may seem like a difficult problem to fix, but
by taking practical, common sense actions now, we can
make real progress to address the problems facing our
environment today and protect it for future generations.

Through the Climate Alliance Program and NNOCCI
Leadership Camp, we gained valuable information and
skills that we can share at the Zoo and in our community.
By talking about climate change, we open a dialogue that
can lead us to formulating and finding solutions to reduce
or move away from our use of fossil fuels and protect the
Arctic for polar bears and for anyone else who dreams of
visiting this inspiring place. We would like to thank Polar
Bears International and their partners at NNOCCI and
Frontiers North Adventures for providing this experience,
and for Zoo and Zoo Society leadership for allowing us to
attend! Finally, we want to thank you, our members and
guests, whose support makes professional development
experiences like these possible!

-Randi Krieger and Kelly Ulrich

Next time you’re at the Zoo observing Anoki, take a

moment to imagine the lives of polar bears around
Churchill and throughout the Arctic.

Kenny Krieger

Meet Randi and Kelly

My name is Randi Krieger. I am the primary keeper of

our polar bear, Anoki, and Amur tiger, Katya. I have been
working at the Zoo as a zoo keeper for almost five years
now. My daily routine includes feeding and training the
animals, cleaning up after them, and providing enrichment
throughout the day.

As the Director of Education and Visitor Studies, I manage
the Zoo’s volunteer opportunities and onsite education
programs, including camps, scout workshops, school
expeditions, overnights, and more. [ have lived in Rochester
for two years now but have spent 19 years working in zoo
education. Before pursuing a career in zoos, I thought I
would be a field researcher and envisioned myself crawling
into bear dens to collect data. )
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Designer: Sarah Pearlman Ventura

Contributing writers:

Pamela Reed Sanchez, President and CEO, Seneca Park Zoo Society
Mina Johnson, Communications Coordinator

Randi Krieger, Zoo Keeper

Sarah Hanson, Director of Marketing

Kelly Ulrich, Director of Education and Visitor Studies

Internationally, and in our own backyard, Seneca Park Zoo plays a key role in species survival.
Chartered as an educational institution in 1957 by New York State, the Seneca Park Zoo

Society plays an integral role in supporting Monroe County, the owners and operators of the
Zoo. Together, we are working to bring animals back from the brink of extinction.

senecaparkzoo.org | 585.336.7200 | The Zoo is open 362 days a year.
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