
FREQUENTLY 
ASKED 
QUESTIONS

KEY EVENT TIMES
• 7:00 – 8:15 AM Bib and t-shirt pick-up - NEW 

LOCATION  in parking area by the Zoo front gate
• 7:00 – 8:15 AM NEW Trolley available from Zoo 

parking area to lower park
• 8:00 AM All park roads close
• 8:30 AM 5K Starts in lower park
• 9:30 AM Kids Fun Run 50-yard dash
• 9:45 AM Awards Ceremony

RACE PACKET PICKUP
You may pick up your t-shirt and bib on the following 
dates:
• Medved Running and Walking Outfitters located at 

3400 Monroe Ave, Rochester, NY 14618 
o Friday, July 19th, Noon – 7 p.m. 
o Saturday, July 20th, 10 a.m. – 4 p.m. 

• Day-of-race check-in,  main Zoo parking lot
o Sunday, July 21st, 7:00 – 8:15 a.m. (Last trolley 

to lower Seneca park)

PARKING
• Parking is available at the Zoo and the 

overflow lots. All lots in the park are closed 
from 8 AM to approximately 10 AM.  THERE 
WILL BE NO PARKING IN LOWER SENECA 
PARK.

• The St. Paul entrance (marked on the 
map) will close promptly at 8:00 AM to 
clear the park roads for runners and 
walkers. There will be no exceptions to 
these closure times. 

• Please plan to be in the main Zoo parking 
lot by 7:45 AM. The last trolley to the 
lower park will leave at 8:15 AM. If you 
need to leave earlier than road closures 
permit, park accordingly outside of the park 
and allow enough time for a significant walk 
to the lower park. 

• Seneca Park roads will open once the course 
is clear of all runners/walkers. We anticipate 
this time to vary between 9:30 – 10 AM. 

• Please be courteous to our parking staff and 
volunteers. We will do our best to help you 
find open spaces as quickly as possible so 
you may head to the lower park.

WATER
A water buffalo (water filling station) will be available 
in lower Seneca Park. Be environmentally conscious 
and save on disposable cups and plastic bottles by 
bringing your own re-fillable water bottle. There will be 
two water stations along the course.

ZOO ADMISSION
Zoo admission is free to PARTICIPANTS ONLY 
on Sunday, July 21st. You must present your bib 
number to qualify. Family members and guests 
of runners must pay regular Zoo admission. 
The Zoo opens at 9:30 a.m. to all Zoo visitors 
for that day only.

MISCELLANEOUS
• There will be an ambulance near the finish line in the 

lower park.
• Bathrooms and port-a-potties are located near the 

start and finish lines.
• No dogs are permitted as part of the 5K.
• Runners or walkers with strollers must start towards 

the back of the group.
For more information contact events@senecazoo.org



Check-In

Park roads closed 8-10 AM
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Jungle Jog Course Map
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